
Customer Portal 
Training 



Benefits of Our New 
Customer Portal

• Offers convenient client support: 
• Order history that includes an itemized list of what was 

purchased
• View company invoices online 
• Track orders to get the latest updates on shipments 
• View quotes and open backorders 
• Access to current statement with printable invoice details 



Setting Up Your 
Account

• Visit the Portal via our website and click 
on CUSTOMER PORTAL in the top right, 
or use this URL directly: 
https://sentinelprocess.eliveportal.com/a
ccount/LogIn?ReturnUrl=%2fmyaccount%
2fMyAccount

• Click on New Customer
• After you enter your email 

address, you’ll receive a 
confirmation email

• After you enter your general 
company info and create a 
password, you will be contacted to 
begin setting up your account 

https://sentinelprocess.com/
https://sentinelprocess.eliveportal.com/account/LogIn?ReturnUrl=%2fmyaccount%2fMyAccount
https://sentinelprocess.eliveportal.com/account/LogIn?ReturnUrl=%2fmyaccount%2fMyAccount
https://sentinelprocess.eliveportal.com/account/LogIn?ReturnUrl=%2fmyaccount%2fMyAccount


Welcome Screen
Top Navigation 

1. Current Statements - you can see all 
current invoice statements

2. Track Orders - you can locate and 
track an order by entering the order, 
invoice, or PO number

3. Email Us - allows you to contact us 
with any concerns or questions

4. My Account - menu when you hover 
over it

1. My Account Home- This will take you 
back to your My Account page.

2. Recent Web Orders- Select a date 
and you can see the order list for that 
month.

3. View Invoices- Here you can search 
for an invoice by the Invoice number, 
PO, Order number, and Date.

4. This is where you can see all current 
invoice statements.

5. Here, you can see your purchase 
history as well as view history for a 
specific part number.

6. Item History- Enter an Item Code or 
Part number here to view the item's 
history details.



Top Navigation

Click on Current Statement - it pulls up a 
list of Invoices, which is printable, or click 
on the Invoice number for Invoice 
Details, which is printable & trackable. 



Top Navigation

Click on Track Order – enter an Order 
Number, Invoice Number or PO Number 
– you can drill down for details by 
clicking on the Order Number, Invoice 
Number or Tracking Number



Top Navigation

Click on Email Us – it generates 
an email form, to which we will 
respond within 24 hours



Top Navigation

Click on My Account – for a 
menu of options



Welcome Screen (below Top Navigation)



Recent Company Orders

Click on any Order number - it pulls up 
the Order Details, which are printable 
and trackable. 



Recent Company Orders

Click on the Invoice number -it pulls up 
the Invoice Details, which are printable 
and trackable. 



Recent Company Orders

Click on the Request ETA for this Order - to 
pull up the Request Order Status form



Frequently Purchased Items

Click on a Purchased Item number - 
to pull up the details



Frequently Purchased Items

Click on View Purchase History – 
for details on that Item’s Previous 
Purchases   



Account Tools

• Click on any hyperlinked Account 
Tools

• Click on Manage Favorite Links to 
change your Favorite Links under 
Profile, highlight the start and it 
appears



We Hope You Enjoy Our New Customer Portal 

sentinelprocess.com   800-345-FLOW
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